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The municipal staff belongs to the centralized or the non-centralised cadre. Recruitment to the centralized staff positions are done through
the State Public Service Commission and the Subordinate Staff Selection Board. Recruitment to the non-centralised positions are done at the
ULB level.

! ( 4)4 (. * " & 01, ° 1 (C *!
DPC has been constituted under the UP District Planning Committee Act, 1999. The UP Nagar Nigam Adhiniyam, 1959 in section 57-A provides for
constitution of MPC.
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Third SFC has been constituted by the Government as per GO No. R.G.-2046/Dus-2004-70-2004 dated December 23, 2004 issued by Finance
department.
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There were 61 recommendations made by 1°' SFC of which 46 recommendations were totally accepted and 3 were accepted with modifications by the
State Government. The 2" SFC submitted 134 recommendations of which 98 recommendations were totally accepted, 6 were partially accepted and 8
were accepted with modifications by the State Government. 22 recommendations were rejected. The main recommendation was regarding devolution of
funds from the tax revenues of the state which was accepted by the State Government.
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DPC will be made functional in 2007-08. Process for formation of MPC will start in 2007-08 and they will be made fully functional by 2011-12.
At present, four municipal councillors and municipal commissioner are members of the board of the development authority chaired by
Divisional Commissioner. The representation of the local body is about 40%. After discussions, the commitment to bring the date to make MPC
functional forward will be again reviewed after six months.
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Recommendations of 2 SFC’s constituted earlier have already been implemented by the State Government. The recommendations of the 3" SFC
would be available by 2007. The acceptance and implementation of its recommendation would follow in the year 2007-08.
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The parastatals and other government departments working in the municipal limits would be made accountable to the concerned ULBs. Presently,
the planning function is handled by the Development Authorities. It has been mentioned that this function is proposed to be transferred in the
seventh year. However, the commitment to bring this date forward will again be reviewed after six months.
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For e.g. Land-use management ULBs and Development ULBs and Development Both agencies function independent
Authorities Authorities of each other
Town planning ULBs and Development ULBs and Development In the board of the development
Authorities Authorities authority, Municipal Commissioner

and 4 municipal councilors are
members.

Traffic and Transport services

State Government

State Government

None

Water supply and sewerage ULBs/Jal Sansthan ULBs/Jal Sansthan Performed by ULB and Jal Sansthan.
Mayor is the chairman of Jal
Sansthan
Solid Waste Management ULBs ULBs Performed by ULB
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Tourism Department, Government of Uttar Pradesh and Archaeology department, Government of Uttar Pradesh.
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®  Development Authorities and Regulated area are directed to obtain N.O.C form Concerned ULB’s before approval of building plan.
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Model Rent Control Legislation as circulated by Gol has not been adopted. At present U.P. Urban Buildings (Regulation of Lettings, Rent and
Eviction) Act, 1972 is in force.
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Data will be made available within 3 months.
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Dispute Resolution Mechanism is provided for in section 18 of the above Act. Disputes are resolved by District Magistrate. Appeals against orders of
the District Magistrate can be made in the court of District Judge. A new mechanism for dispute resolution like establishment of special courts will be
addressed in the new legislation.
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Dispute resolution mechanism is already in place. A new mechanism for dispute resolution like establishment of special courts will be addressed in
the new legislation.

/7 ( 1. -4 T R & 9 9 9 " 9 # 9 5 9 6 9 71
I | | | | | | | | | | | | |

Please indicate how such rent control reforms shall be communicated to the citizens,
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8% stamp duty is charged on registration of documents. However, women are charged at the rate of 6%. 2% surcharge is also taken which is
then passed onto ULBs wherever ULBs have passed a resolution to that effect.
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The stamp duty was last revised on 24.02.1997. It was brought down from 12.50% to 8.00%.
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! =( M Stamp duty as such is not shared with ULBs. However, according to the recommendations of the 2" SFC, 3.2% of
tax revenues of the State are devolved to Municipal Corporations, 3.2% to Municipalities and 1.1% to Town Areas.
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In 106 district level Sub-Registrar offices, record of registration of documents is being created on PRERNA, software developed by
NIC from 01.08.2006.

! L T S A

Circle rate is revised by the District Collector once in every two years.
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DESIRED OBJECTIVE/S
$ %& " * L& VAR R & /4 *1 2 CC 1*+ & , U= L 1 *1
2, " & - (* *1  ( ( &. I G I - + o4 Lot & KL, &% 01t -
1 .- -1+ "G -1 1 "& * 1, * -&, 0 * ( & /4 *1 2 ' ( 11 1 1+ " (
) (" >+, & *1," & ("L wr( " #C e 2( (& *1,. JL TSt e
(" * 2, & F, &* & ° 12" *C (" "0 1 + ( 111 + & & 0
&g * " & * e * 7 ( 3+ (" ,+,"
CURRENT STATUS
! 4, "1+ " (% £ Q) o+t /1 (& *1, /8
3 5 & *1, &*, ) 1
& *1, '
( 17 & *1, 1 1 (
1 +° G *& +
C & &
1 !
> 4 ? ’ & . ? B
& . ? ; 6> B1 & *1,/
r - 118 )2 _& 15,
& . ? ; 5
- N7
( .1* ? ] B *&*!1' 5
. 3+
/ (1 + ? L x/;
0 > $ / ( 2 (7 +,0'1 %/, (2,.* "¢ *(
!
7 & 7.+ 0L 17 (C I
x ot - ( 2 0 - ?,
* 0 & / +,1 * o*
By (¢ s, L A S S 1 - ( & *1,2 /* & eK(H
(& *1,2 |
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4, *  x 20 ( "/ JLoxt o, g /1 %1 & *1,.& - - 9"
( 2 w" "9, L (1 L 2w G& "2( + 11,* ., 38 —_—

Report Card system has been introduced by the State Government in all ULBs with a population greater than 1 lakh. In the report card, the
citizens rate the services being provided by the ULB and the relative importance of each service. The ULB is then required to use the data
generated by ULB in the budgeting process.

4, © o C /1 xroox & /1 ¥ AT 9

( 2 T NL, e L (1ot 2 6& "2( + 11,* . ; [

The master plan of a city is prepared by Town and Country Planning Department after consultation with all stakeholders. The proposed master
plan is put up before the Board of Development Authority or Regulated Area for inviting objections and suggestions from citizens and groups. It
is finalized only after disposing off the objections and considering all suggestions.

/701, - * - (* & /1 *1 1 (11" & /4 *1 2
Complete Alignment & /1 *1 1 > ( &( -( ?
A T & /4 *1 2
Partial alignment & /1 *1 1 > ( &(2 > +,1 ="
Minimal alignment & /1 *1 1 > ( &(* /2 1 ** \/

TIMELINE FOR REFORMS

| "8 /3 + 61 't - (2 & /4 *1 2p4, * * ,
o8¢ "R (& .1 2(6 (¢ - - & 3 * 1/ 8. I
/
! 4, ° * o (*C -"/7&1 10 /&S N ( : " *C -
4, * o+ ( *& 111
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4

1

log . ' L ¢ ( &*1,/74, " 61, ( !

Area Sabha would be at the lowest level that would generally perform the function of a watch-dog. They would also monitor
the performance of ULB. The Ward Committees would play a suggestive role in delivery of services. At the apex, there is the
board of the ULB which actually guides the ULB in delivery of services.

! *C 01, " (1 4+, ) * o1 ( 8
2
& *1,/ ) 1 /) ( &*,, "
/ - 1, 0 1=l B? &*, " 2 ° '
2?2 &Q0Q ; 48.,*
T 2 &*,, (e
# ( ,* G+, ' ( 1&.,% 2,
2 - xo /)
4 s 11 - & x & /4 *1 2: *C (&* * ( &*1,/;
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3 + " " ?
3 & > /
$ll
1, - e - 2 1, - 4, - &——- " + &——- " + &——- " +
_&, , >&- * v &* 4 ,*/ + ,+, + ,+ ’) *( _
&, - -& *
" 4, - * * 0+, 1 ! (r& "/ ) )
# ' .= ' & * * +,t
5 ? '&11,/ K&, &11,/ * * ? *( -
* * 181 "
6 [4&.* (.(" T+ 2 +* - - ? -
7 T C&* 7/ : :
0 N1 ( + 4, - Z Z F—
1 *’_*' 'l * "
A -& - ( " 2 e & - - - &—- "+
x o/ %% - (( *1 o
B & 1+ &1- ! +* &—- "+ &—- " + &—- " +
.1+ /7, + & - +,+' + 4+ &- " +
4 +° & . ' A & - &—- "+ &—- " + *
1 '0- "1, /- & ¢ ,
" 4 *, & 0 &* , ( * 4 %/ &- " + &-- " + &—- " +
ok ’
# & & ,- & 0* 0 * +* &——- " + &——- "+ &——- " +
S &tk ox & * ’
5 , 1& 01 + *&,/ ‘l + * - - + +
6 [C v T ore - -7 C 4 ,*/ - - + 4
@
7 4&., * ore -t - =01 - +* - - *
, 0.& " 1t 1&.,** + * "
o | -& L (& ' + - - -

Note: "he
above
functions
are taken
from

Schedule XII of the 74™ CAA. If the municipality performs additional functions, these should also be included in the list above. Describe proposed role in the
boxes in brief, especially in columns for Ward Committee and Area Sabha
'*( &’ *

& /4 *1

2

9

9 9 "

9 # 9 5 9 6 9 7
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l*( &’
4 *1

G ]

20

& *1,/ 2%

*

L 1L 1

9

9 #

9 5 9 69 7

Note: States will be required to submit documents related to the above to JNNURM Mission Directorate at appropriate milestones in this process, for
evaluation of actual compliance for successive disbursal of funds

1+ & /4 & *1,&* "2(, & /4 *1
4, ° ( /" 1. J (O & *1,/ % 1 & * = 2(, ( & /4 *1
2" *
. 3 3
1, & / & /1 *1 L T (2 ¢
4 *1 &* & e, ( -( ?
4 ( 0" +" - & /
4 *1 2
4 % & / & /1 *1 1 =" ( &(
1 *1 -l A 2 > +,1 *
-
, & / & /1 *1 1 =", -&
4 = &* & /0 / - "
" (
( 6 (¢ ., "111
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$ C
DESIRED OBJECTIVE/S
$ % " * L& VA R & %.,%2 (%1 (¢ & *1, ° 1
-+ (& L& (C & *1,/) - ¥ & * - 1 o0 g( *& & .
R A1 &, " 1 A S | - * 1 "0 v o+ o+ & v - / (
& *1, /!
CURRENT STATUS
! 4, "1 + . (L =, - *" ( ( 2(*((¢ &- 2° W1 *( * /
/ ? -99:49; -99;49< -99<49=
& *1, 1 AIB5! BB" 7!B7! BB# B7!B ! BB5
1 v -t (L, 208
I+, 1 &(C / /0 BB# 1,0 BBS $& 0 BB6
! 1, BB" / BB# $&  BB5
"l - 1 .0 BB" $&,/0 BB5 .0 BB5
! 4, "1 + (, "/ 20 (" & /1 & e (. o* 1, !
Agency Accounts complete upto | Accounts audit complete
year upto year
& *1, 1 BB5> BB6 BB#> BB5
1 v - Frnt o*(L, 258
o+,1 &(C 7/ BB5> BB6 BB#> BB5
! BB5> BB6 BB5> BB6
"l - 1 BB5> BB6 BB#> BB5
*1 4, * 20 ¢ /1 1 0+ &, * ™ & gt & " ' &*1,0H C1 ° , - *
L, " (-¢G-C ¢ 111 &L, 28 9"

9

The Right to Information Act adequately ensures disclosure of information to the public. If Gol provides any other guidelines, the State

Government would take steps to ensure enactment of the law. Municipal Act provides the Publication of budget.
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! 4, * 1+, - (" ( r v, - *N /0 " "1 v 28
& . (Please specify
communication channel and frequency)
! / & *1.)1 * - * * * o x ( &(L.,* "1, /. N2l
! / +,1 4, ( 1, ° ( &(2 ."
"! & *1 , * ** & v
#! 4 * & ' + & 11 + )1 '
5! *C - - S C &*1,. N1 /(T ( &(* & / +,1 N 27110, *
. 1+ /7 ,,+ 012 0*(C, 2 !
LI 3 | ] L ] * /
6! 4 * & ' T4 QT +* 71+ A ( ( &(C "1,/. '
T 4
7! ] G)& *(C -")
> " 1 = /
> N& & * % ) G "
@' +* 0+ "+ & +*T
Al * 101 * A o1, U ( &(C L (
* L b
B! - - 1 1 1* ( &(C "1,/. '
TIMELINE FOR ACTION ON REFORMS
! ( ) & 1" " & &, 1 1.,* 1&.,* "™ &% 2(*(2¢& *& ( * " " ( .
, 0 & * 0t " ( . &1 , I 8 (" " & (&, 1" 2 6
¢ - - & 8 * 1/'&. 1; 4, * , (" * !
/
! ( ( 4&.,*% ™ & 22(*C &, " ( LT 2 /" 0 Il " g * 0 )
*& -/ * * o0 &, + 20 W O & /& * 00 ' & ' -0 ,
vl 0+ 0 /T T+ ) - ,* N x4, * 2 ( ., 2 - ' - -
1, ( , 8
! & * 0 wrr o C0o*1t G1 & " 9"
2R .
9 9 9 " 9 #
9 > Done. They will be published in newspapers and put up on website. | | | | |

"B
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+!

+l

G!

&* &, & /1 & 9"
Independent C.A. audit will also be done. - I:I
g & * e 1 9
9 9 9 " 9 #
9 > Done. | | | | | | | |
1 1&., * &, & * 0 0:1,! * @ * / 6 C
Unaudited financial statements will be published within 3 months after end of financial year.
& Né& J & * ) 9’
1 1.8, * Né& J & * ) .
¢ *( & . #5 /
48.,* 4 & *1,2 " 9"

) 2 (3 3+ oL & *1, &*,2( AB 7/ 9"
& 1&., * + 1&., °( *& 0 "/ >, L)y ¢ (¢, v 9
4, " * - By March 2007. -

1 1° LT -4, /. D
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& 3
/ & *1,)1r - * * * o x" 1,/ ' 2.
4 * & " 4+ & 11 +.")1 ) , 2.
" *C -/ C &*1,. /N1 /(T 1+ 7/ , 2.
ot 02 0*(, 2 Y 4
# 4 * & T T T +* ]+ A ( B v, - % "1,/ ' 2.
5 4 G)& *(C -") - , 2.
> " 7 = /
> N& & * % ) G "t
6 + * , + ,' + &' . + * v ? . * L *(
7 * 101 ** Y t,o* 1, /LT 2. * L o*(
0] - - 1 1 1* 2.
-’2( LI 2(*( + % +’- -1 1- -*,-
" - L1 $ " + *
( " A
? %11,/ +* " New connections, timings, tariff, helpline. "
> " & -
> >'1& b b ] I:
* * -
2 -) ) - & New connections, tariff, helpline. LAY
" , 2" - Frequency of street sweeping LA
# 2 -/ Helpline LAY
5 &, -4, 11 + # of days required for sanction LA
6 2 "2 (*/ Length of roads and their maintenance LAY
7 - - New lights, repair of existing lights "
0] (F « -" # of hours for providing certificates LAY
A 4&.,*1 ° 1, /- & ° Facilities available L
2( +* 0+ 2, =& J "™ 9 9 9 " 9 # 9 5 9 6 9 7
*( 4, * 4&.,*  T*) & 2 .+ 8 9 9 9 " 9 #
L 1T 1T ]
(& * ( &1 - (4, e 2

9 9 9 " 9 #
L T ] ]
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I\/I ANDATORY I REFORMS AT THE LEVEL OF THE URBAN LOCAL

Bopy®
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

) )

DESIRED OBJECTIVE/S

$ &t * L& A e Y AR (I (R >3 + i T Y B
1, / "&*( *C .,/ 11, * N *&"" (+ - ! ' 0%&* * +* ,+ N
* o+ 0 - , 1 + (" +* 7,
CURRENT STATUS
! 4, * * (" & >3 + * 11, * ) * (.2 -7 +*" 4+ ) (" +*" - >11,* 'l
. * (" o+ 2(*( > + L L |
3 2 &" (explain functional features of IT application deployed)
&" 2 D A /
B $136 C
41 /G > | Y - > > >
** 0 - - v - > > >
? &11,/ ( > | v > > > >
(F ( -° v > v > > >
L =3 + * - v - > > >
4 , - > | v - > > >
/
4 *§ > v - > > >
- 4 | *"
o) >1 *& > 4 - > > >
o 4 1%)2 > | v - > > >
>
&, -4, 11+, > | vV +,1 - > > >
&(C 7/
48, * , ( - > v - > > >
o ® oo > v - > > >
0 , 2" > v - > > >

"5
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N + (. 1~ 2 - (" A * 1 **'H 9’
JaSs T 4 _— —
Staff at clerical and officer level have been given working training on computers. The personnel have knowledge of standard word processing and
accounting packages.
o220 (+ . ( *C+ Y .2 - o &, - - >4 * +"1 61, 2( +& >
/ & " =5 & " / "
L >
+* o+ / ( ( -° 1 + 4
L 1 *1 >
& *1, "&* 1, - *OF 10 >
1 , - 1 - %
39
9 L]
! (& *1,/(+ 2.7 *'2H 1 ]
3+ ( ,2 - Soo& (200!
/
b2C " (C % */ >&1 (2." H
NA.
9 3
! ¢ 1 T A G S 2 H o L[] .
-! (Q . *': i x x/rr (&(? 72 2 A 9" I .
11,* ., L]
( (1 " )+ SRt x xR (P 7 2 H o[ I
Forg 1 2¢( ) P o+

"6
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44 3
"(*/(+ 3 . 1 1,*H o[ ] [
4, "1/ - C 1 / ( 0, 1 ( (@4 2,4 !
GIS base maps will be prepared by the ULB.
2C 1 3 H 12 ( « - -,2
& /" D
> , /
" E "
2 .& v
) Wi v
4 1 /,/ v
& (, F - 1(* v
? '®11,/ 2 v
2 - 2 v
1_( - v
> v
2 v
/ (
C &*1,/7¢+ * 2 o xx Lot oaxox tHO [ ]
/Nt 2 /2 1, 1,/ - 1t 0 S

E-kiosks will be opened at ward level.
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TIMELINE FOR ACTION ON REFORMS

( 3+ (" & ( L8+ * x4 1 341 2(*( *& " .o 4 -

C 4 >3+ & *1, ot 4 o0& >3+ * g *x1, v 2 Lt (1 - 2, .

L& *( C* - (o L2-T1(r . L ( 4 1t om k(& R,

w2 - 71 ( - & ¢ 1 ( 4 20%( * ; « 7

l' .8

! 11 A G A (- o+t 9 9 9 "9 # 9 59 6 9 7
[ " e

Price Waterhouse Coopers has been appointed as State Technology Advisor by the Department of Information and Technology. The
agency has completed the “as-is” survey. A road map for deployment of IT is being prepared by the agency.

. 4 1 & *1, >3 + * ' - *& : ; ( # 9 5 9 6 9 71

9 9 9 " 9
R "1 4 1 1l 1 ] T

Based on the National Mission Mode Project of Government of India, the design document will be prepared.

*| - , >3+ * ' 9 9 9 " 9 # 9 59 6 9 7
Sl kN >1 L, /FTR T C 17 | | | |
! o & *1, >3+ * 1, * o, 9 9 9 "9 # 9 59 6 9 7
«*7/ C— 17 | | | |
! - & 4 ox - - 4 9 9 9 "9 # 9 59 6 9 7
4 - >~ * AN I | ] | I | | | | | |
! 11 2 *x g ) - +,1 0 1,/ 9 9 9 "9 # 9 59 6 9 7
B C— 17 | | |
- Gl, -444 1 53 4 * v gt 9 9 9 "9 # 9 59 6 9 7
C— 17 | | |
(! 1, -+ ¥ +7 (% -t ( &
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‘Urban Reforms Agenda’ under JINNURM

3 " B 3 ,
“B - B 6
41/ G &+/ 11 ' * & (&(3 ! 9 "
**& - &-’ **&’- v **& - /' v 9 "
" |
? &11,/ ( , & L A ' 1 ! 9
(F « - * "3  &(* & *, /- - 9
F -"* . !
L =3 + * - , =3 + * ° +,1 ! 9 #
4 ’ _ /" 4 " - /" +,1 ! 9 "
4 *§ _ *
4 | *
o] >1 *&
o 4 1*2 2 -
&, -4, 11 +, - 9 7
(4 - 7
o] e ' 9 #
o] , 2" - ' 9 5
/ ( & !
! !/ ( 1. -& 1, & A R
9 9 9 " 9 # 9 5 9 6 9 7
| | | | | | |
> 1, ( &, 1, "P* 1, L * ") ) , 0- 1 - 1&., *
" 2 >, 2 - > 2 "L " O, & viz.

elimination of manual processes to extent possible,

"A
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DESIRED OBJECTIVES:

$ we * ) gt e, e 2 (( dF e+ (F - S VL
&.,> [/ &1 *1,%0, - . x N I T N N
CURRENT STATUS
! 4, "1+ (1" ( ;g - - 2 [&*/

Single entry (cash based) accounting system is being followed. The accounts, ledgers and registers are maintained as per the Municipal Accounting
Manual currently in force.

N 4, "1+ (" o& * 1, 1 ** g (/7(+ . & 1&.,'( C,""/ "1/ QO ;
B / / c
BB > BB" 9" 9"': [/ BB
BB"> BB# 9" 9 ': / BB#;
BB#> BB5 9" 9 ': / BB5;
BB5> BB6 9" 4 -
*| 4, " 2 ( FI(T 281 "2 e - &, 9’
I (|
L4, 2( ( VA G e
12 (& x
jz( * o ]
¢ L& *1, **g &, (. 11 2 (&ll 3 1 « 1, 1+ * -
( &(,* * . 1+ i 1 Tl I

#B



Checklist for the ‘Urban Reforms Agenda’ under JINNURM

! (" 1 2¢( oLt (8
* & - &, " -1 1
! 4, * v 2( ( (" " g 11,2 &t .1, 22 (( &> /&1 *1, /M
1, "1+ &+ ( * 9"
] I | |
-l 11,% .01, "1 + *& ' & 1, &> [/ **&.,/ N.A.

Regional Center for Urban and Environmental Studies, Lucknow, Ministry of Urban Development, Government of India, has been engaged to
suggest a road map for implementation of double entry accrual based accounting system. It would also develop a software for implementation and

suggest modifications in the existing laws. The manual should be ready by June 2007. This is being developed under UNDP program for state wide
application through RCUES, Lucknow.

TIMELINE FOR ACTION ON REFORMS

TRANSITION TO DOUBLE ENTRY ACCOUNTING ON ACCRUAL PRINCIPLES

! & /3 + GL ™t -* ¢ & *1, * & -/ 11 8 (" "& (& -1 2( 6
¢ - - & S * 1/ 8. I

Regional Center for Urban and Environmental Studies, Lucknow, Ministry of Urban Development, Government of India, has been engaged to suggest a
road map for implementation of double entry accrual based accounting system. It would also develop a software for implementation and suggest
modifications in the existing laws. The manual should be ready by June 2007.

.l 11 * "8, ' +,1 2 & *1, * (¢] 9 9 " 9 # 9 5 9 6 9 7

** p - &, Done. | | | | | | | | | | | | | |

*| 1, 1 & *1, * o ¥R QR - & 0 2 ( 9 9 9 " 9 # 9 5 9 6 9 7
(2 — 1 | | | | | |
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3) -5 ) * & *1, * &t - - &.,> /
wx g
- 1 ,
11 R 1, (* b+,
* *8 > _ S &> S g
> - - A T -2 (&, e -

(aligning all commercial and financial processes such as procurement, revenue collection,
Payroll, works contracts, etc.)

1, e C & - S
2 -& 1 -., % ;8

14 +*

11 1+,

! "

&, - &.,> [ **& -'/"

4 &* * o .o 5061 & F* g " N G

9 9 9 " 9 # 9 59 6 9
[ 1 1 1 1 7]
9 9 9 "9 # 9 59 6 9
[ 1 1ol 1 ][ ]
9 9 9 "9 # 9 59 6 9
1 1 1 JC 7]
9 9 9 "9 # 9 59 6 9
1 1 1 JC 7]
9 9 9 "9 # 9 59 69
[ 1 1ol 1 ][ ]
9 9 9 "9 # 9 59 6 9
1 1 1 JC 7]
9 9 9 " 9 # 9 59 69
1 1 1 JC 7]
9 9 9 "9 # 9 59 6 9
[ 1 1ol 1 ][ ]
9 9 9 "9 # 9 59 6 9
L 1T 1 ][ ]
9 9 9 "9 # 9 59 6 9
1 1 1 JC 7]
9 9 9 " 9 # 6

L 10 1 .
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4 C 3
! / 2,% * 9 9 9 " 9 # 9 5 9 6 9 7
CAG Audit is being done. | | | | | | | | | | | | |
| %g */ ' Annually
! / &* KL= 9 9 9 " 9 # 9 5 9 6 9 7
L 11 | | | | | |
1 / X 9 9 9 9 # 9 5 9 6 9 7
Internal audit is being conducted. | | | | | | | | | | | | |
%! / 2,& 9 9 9 9 # 9 5 9 6 9 7
L 11 . | | | | | |
! 4 v 1x 11 205 Y S 2 ke -
- + /
-6
4 *& 9 5§
? '* 9 5§
4 3 9 5§
9 5§
*( - 9 5§
G*n* 9 5
/ (
! ( L 'L/
T(& ., 2( > 4+ * |

#Il
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*

")

DESIRED OBJECTIVES:

5 e T8 S NE (L ' x %41/ 62 ((.
JdF o+ -t 100 "1 0 > / % ., 11 / G - ( *& -"+ & /* 1, *!I D
'8 ( ( " . * o+ v *,& (- 0 .& . *( -’+| (- .

CURRENT STATUS
! 4, " * 4 1 / G "*& g, o+ ( ,2 -/1" 11 8

I : [
! * [
! & [
A7 (-7 —
* "2, & 11 rox g > 11 Y
L4 "1+ ( ( 41/ G v -2

Non-discretionary self assessment method is being followed. Guidance values are revised every two years by the Municipal Commissioner. The system
eliminates discretion and hence reduces corruption. However, demand based assessment method is used for non-residential properties.

*l 4, "1+ (C " 11/ G

IR —

I —

! |
Pog ot (& /L 2(4 1 7 G e Tl & G G x4 gt %tk xt e
1+ ./ ("2 02 -0t - -0 %0, + ( G )e*( - (." 1176 M C
) * ok —( 2(4 1 7/ GO'(&, . 1 "1 Vi ( L2 -t . (_.!

H



Checklist for the ‘Urban Reforms Agenda’ under JINNURM

I N —
4, 1+ ( & * ,-/ 11/ G - 0./-+ - 11 1 (-6
1 3 * 11 11 / G GIS database will be developed.
! * * 117 = Survey for preparation of database will be carried out.
! & - 41 / G * 1& - 41/ G *r
+l 1& * - *1° G* ,, * 1& * * 1t/ !
+! / ( &* /41 /7 6/ | Ll
4, * 41 / G'M 2 &* " + & * + *
B .99:49; .99;49< .99<49=
4 "M 2 &* " @A7T M 6! 5M #HAM
+ & *
4 "M + & @58 M AlA@ M A7 M
4 1 + (.,2 & *+ -
" !
- ] : - <
6#558B #A A6 B 760 B!6
*, 6#B5 55B5 0] BI7#
& F (
Total 180955 164801 114996 0.68

#5
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4, * & 11 7/ G. o w2 -/ 8
+ / - / 2 -
B 2 2
F
F
- : ; < = 6
9P B5 ’ , 675#"50 @AS6AAAT 57 570 "#A760@B# :5 170; #5 #B  :5BIS ; @8 6A :5 IB6;
B6 , " B77AB ""B77A 5#"'056A B7#6B67 :0 'AQ; "A@#B7 :5AIAA; ##5"5 :70!66;
& L F > > > > > >
( | ]
: 80651371 91900776 | 172552147 45722871 (56.69) 46638579 (50.74) 92361447 (53.52)
9 B#B5 ' , 6B"'BAA@S 7 7B5767 " B 575 "T@5#5A A, @66B A6 : 6B ; # ##5755:" | 5;
, 60 5 #A 6A 0" @ "75"577 #5 7A@ :66! 7; 6ABBBBB :AAISA; # 7A@ :0"1B5;
& L F > > > > > >
( | ]
: 67135234 78634095 | 145769329 28308257 (42.17) 25560296 (32.50) 53868553 (36.95)
9 B™B# ' #@B" @5" 7B7B 7BA @7"556" 7" A 575657" :"6l#"; #7B ATA5 :"Al6 ;
, 6 56@6A Q7H## 6 5BBBAAG ## @5 B :7B6 ; "65# #7 :# I7A, @B7 667 :5"10 ;
& L, F > > > > > >
( 1 ]
: 54289722 79446835 | 133736559 25691742 (47.32) 29410720 (37.02) 55102462 (41.20)

Coverage and collection figures will again be re-confirmed by January 2007.

G 1

o+

1172 °
- !( 8 L1
G 1 ./ * *C ) . ) AIBBIBBBIBB
G 1 ./ * .3 + & * & _+
B G 1 ./ * - & & * & _+
# G 1 ./ * $ ) & * & _+
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

(please use additional rows if necessary)

( 4, * "1/ C "ttt - &(C 7/ (Lt " /12 +,.,2"" -8&C /
The System of assessment is self-assessment as well as and demand based.. In case of self assessment the Corporation holds the right to cross-check the self
assessment done. In this system, there is no scope of any discretion.
! 4, "1 + ( ,,2 - S &4 11/ * - & *+ &
! 2( " & 117 * "(C&(- , 7 27 | 01.04.1992 |
! 2C ," + &+ gti2 | 01.04.2004 |
! & */ +' & *+ &
b i
Guidance values will be revised by March 2007.
4, * 2( ( 11 1 & ( b 2.&, -* & 0 ' G'" -.&, -"'°
-*1& 0 /0(2 2( %& */H: -1+, 1 &C /1 % 9"
N [
By survey as well as from the Meerut Development Authority and U.P. Avas Evam Vikas Parishad (local unit) through periodic statements.
4, * 2( ( 11 1 & ( R - 2 (1 A .o=-*1& 0 "0
(2 2( 1 * M- 1" - ; 9"
L1
Change in ownership is given effect through mutation proceedings by the ULB. Changes in land valuation are captured through the biannual revision of guidance values
done by the Municipal Commissioner and biannual revision of circle rate done by the District Collector.
A

*+ & L (CL Y 1k 41 /7 G, .,/
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

TIMELINE FOR ACTION ON REFORMS
Please provide timeline and indicate the steps intended (wherever not mentioned) for achieving the following action items

B - [B . [B :[B :[B <|B =[B ©
; ( *-*+ - 11 /7 6 ( &(31!1! v
- 11 L., G
: , G l [ ’_-’ /
*: - , > T /" ! -&1 ) v
4 1 / G ) .=
1 (, * '& . v
*1 41 , -, v
o1l o+, ( .) v
3+
! R (.- 7 v
-' &
! * v
-1 4 1 * v
11 1 '&. .=
( 1, J & *1,/ v
; -&1 > ' / ( !
11 /7 G:!-!
& 0 *
(Sub-Steps (i) to (viii) given in (c) above may
be repeated for this step as relevant)
" 3 >" 11/ G/ ! , * 11 1 * '8, v
I 41 -,11 /7 1 v
& *1,/
* C * -, 1 v
11 * 1, >, "
11 )
! ' 41 / G v
& -3 ' ,
11, *
! *C 1 * &1 v
3 .




Checklist for the ‘Urban Reforms Agenda’ under JINNURM

B - B B B :|/B _<|B =|B 6
T 6 & ) *1 ¥ ¥ 72 7 > BBE:
-& *+ &
-4 * / +' -& * I 4 * [ . 1
+.,&" Done
| , 1
Done
G " .,°C 61/ &* I 41 / * ! / * ( & G """ (.
1 - =& * . . G """ 11 !
| * ox 1" * * 1 (-- S_ -1 * " - o1 *x  q"
v e * .- & &* _ e v _ ( G oww l!
*| -&1 2. 11/ 6 v
&) N' ¥
: ] ., I( -1& ] ’& | 11 'l _ [ "y ww * ( o &l [
*( & !
l; 2 - * 2, - -(C .- A2/ G -* 1 * = 0
1 1 G617 ° ** ( 6" 1° 2 ( (" 1, 1 + //
G M+ - >
! & & 66 M S M @B M @5M
(Specify target Coverage for each year of
mission)
oo *C* ABM ,, * >
*& " 57 M 6B M 7BM @BM ABM
& &' +;
1* / _ ,x *(
/ v
;1 o+ * 0% 0 Specify targeted Total Arrears for each year 5 M #5M #BM "BM BM BM BM
*( , & - * ' | as % of Total Current Demand for previous
( %8 | B M & year, taking into account current position
1+ &/

(exclude tax assessments under litigation, but
include Property Tax / service charge levied on
Government properties)

O T
tl*

A (
& 1,

Please indicate methods of dissemination
(to the citizens) of the reforms undertaken

#A
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and the timeline for the
SAME... o ve e

/ - L -° )/ 1°
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

)
DESIRED OBJECTIVES:
$ R L& AR (., + “( - & *1," +*"M2 (  d*+ g
* o+ -". 2 o " * &, J L - v/ & +* 7
CURRENT STATUS
4, "1+t t4axrt. -+ /& *1, 1 , (" & & *( - g (!
. T . 3 .
B
? &11,/ 9" D., 2 B IB#! AAA
2 - 9 *& 41 / G >
, + ( M
(& 6 (
2( "2 -
*’ v +, ,
, 2" - > >
46.,* 11 9 4 4+ o ’
1 3 4
-C - > >
4 /7(C ., ( Il * ( )1 BB#
1 3 4
3+
- & *1, > >
N B 4
B § ("' * S22 (& -0, ( ( G &*( - by, + & 0 * - DA S 3
1 ("= 20 11*§ g * ' ( ! SO T (T ¢ / +,1.2 &
1 (" 2 (( 41/ 6"
a4, * (o1 G2(  *t o/
R T S AN ( !




Checklist for the ‘Urban Reforms Agenda’ under JINNURM

* Rates of Domestic Water connection

S.No. Area of plot (Sg. yard) Monthly rate of G.F. (Rs.) Extra rate on each floor (Rs.) Monthly rate on each extra connection (Rs.)
5B "B i "B
5B> BB #B B #B

B > BB 5B "B 5B

# B >"BB 7B #B 7B

5 "B >5BB "B 7B "B

6 5B F . + BB BB BB

v > L] 2 * *

Category Per month

1 Shops/general stores etc. 100.00

2 Hair cutting Saloon / Paan shop 100.00
Hair Cutting Saloon (Large) 200.00

3 Tea shop / Small Halwai 100.00

4 Medical (Clinic) 250.00

5 Dairy / Cold Storages 250.00

6 Nursing Home (upto 5 beds) 500.00

7 Hotel (without stay)/ Restaurant / Dharamshala / Big 500.00
Halwai

8 Ice Candy / Dairy (Animals) 500.00

9 Nursing Home (Above 5 beds) 1000.00

10 Laundry / Ice Factory / Picture Hall 1000.00

11 Dye / Printing cloths Shops 1000.00

12 Hotel with stay facility 1500.00

13 Service Station 1500.00

14 Construction Works 1500.00

! 4, " & ((C*" + & * ¥ 1+ -(C ,,2 -7 +*" 01 1 *1 )& (¢, *° + &%
05 , v * ( ; v + & ; X -!

2004-



Checklist for the ‘Urban Reforms Agenda’ under JINNURM

T DC3 ( "8
E " " E "
" 11 " 11 "
(a) (b) (c) (d) (e) () (8 (h)
2?2 &11,/ F 2 - 60BBBB "I '1B51 A"l 57B BBB BI#7 1 5B! @ 5AIBB M @'BB M
4 Il 4 Il
, 2" - 55@!7 "HIG A BI77 , , , , >
4 4 Il
4., * "1 +* " > > > > > > > >
( "1, " 1*/; > > > > > > > >
DD * G1 "4 * 2 '&11,/ 2 -04 ' 2? 04 * 1&., * 1 0 *
D 8> 2 &11,/ + - ( &(11 %11,/ ( */ "7BM! * *+ - & "2, >* /$ & / BBT!
*| 4, * (1 * S Y 4 i G G R S (N R S A A I ¢ M "
" .99-4.99. .99.4.99: .99:4.99; .99;4.99< .99<4.99=
2 &11,/ F #75M 7" M #!5B M "B M @'B6 M
2 -
) ? b - ) ) ) ) )
48, * "1 +* " > > > > >
! 4, "1 + 1 * 1 T S A
" & | .99:4.99<
Water Supply
*1& ] [} *ox '0 *1& - ) b 2 - 1 b , * ,/ 1, / ( B
fq, , * 111
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

" & .99;4.99<
, 2 %l 1 /: ; #AI5
&' 2 gl11/1 / @ "
" 4 * - M; 11§, * 4+ J41 2 'e11/ 7BM
5 4 *1 '€11,/: , %:1 /; "Alge 4
6 L O * '8 &+ -8 @A65B
7 Lox . & & + & ; , DD
ll , > + & 2 M LT 6!AB: @!BB M;
Al > ** g ? ‘M RN A " 10A BB M;
Sewerage and Sanitation
N& & 2 - - 1 /: ; B
N& & 2 - 1 /: ; ,
" &, L 2 - - ;188 + & ; @5B# !
# N / "2- "1° , ; 5
5 N / "2- "1° 2 ; ' ; A5
6 4 * - M; 118, * 4 J& - & "2 - 2 "BM
(& (,'2(C + &, ,"),2*"" &
7 D& &+ -& &+ /" -* &
] Po1&.,* , " & & + =& o 5B
Solid Waste Management
N& & L, 2" - 1 /. 4 ; 5B
N& & .2 o 0x ] /. 4 ; "B 4
" . * * */ 6 M
# 4 *1 2" #6- 11 /1 *1
5 N& & 2" 'x * T i ,
6 1 1BBB1 " °*
7 R AT G / "B 4
0] 't /, . G :9) ; 9
A ) /, . G & 9 9
B T T - - H:9) ;P 92( M , 2" H
Public Transport services
J1x/ 18, 'L D& . + (%"

SH



Checklist for the ‘Urban Reforms Agenda’ under JINNURM

" & -99;4.99<
& . 1 /
4 18, & -1&.,* "1 >
TIMELINE FOR ACTION ON REFORMS
! ( ) & &, 1 1,% & *(C -'"2(*((& *& 11 - - e N T i R A
( &, L F *"' ./ ( ( "ol I 8 (" "& (& - 1" 2(C 6 ¢ - - &
$ * 1/"& L
Agreed.
N ( (& " & / * - & O -t 9 9 9 9 # 9 5 9 6 9 7
L 10 ] | | | | | | |
%) R ¢ 11 =& -/ w(r o ( F "1 /14 " 1x/(C o+
"1 V4
! ? &11,/ 2 - 9 9 9 9 # 9 5 9 6 9 7
L 10 ] | | | | | |
! , ?° - 9 9 9 " 9 # 9 5 9 6 9 7
| | | | I | | | | | |
! 4&., * "1 +* " 9 9 9 " 9 # 9 5 9 6 9 7
Not Applicable | | | | | | | | | | | | |
+l ( 11, 1* /; 9 9 9 9 # 9 5 9 6 9 7
| | | | | | | | | | | | |
I R G L G G Y G G rx o
| | " * [ - 1]
> (G 1*™.,0*/" +* |+ /" ' 61 * L o= 0 et 20 t&11,/0,1 ¢+ (& C,0 % */
2 1 -0
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

2 &11,/ 4 58 4 9 5
- + - BBM 9 6
, 2" - 1 *1 1 / 5BB- 1 *1 1 / 9 5
* with reference to year if JNNURM period (Year 1, Year 2....)
N R C R e2( - (e L
= . = S = 1
#
? &11,/ , 2, *( - ' BB@BA
* * ’* * "l '*( -
'Rk * 2, 11 G @BM
= *( _. *( _ * x
* * "2, 11 G /15 '
F *( 'l
2 - b 1., o (T - & BB@>BA
L2 - -2, 4+ C
20 (2, . G & #M C
*% _ ( * |
, 27 - 'I'B "1"B1 4 & (, 9 # 2 -
* with reference to year if JNNURM period (Year 1, Year 2....)
*| 4, * 1, *C+ -+ & * T ( &( BBM 9 9 9 " 9 # 9 5 9 6 9 7
-2 ( + &, 'l
4. " * &, - " *(+ - &, _l | || | 5M 5BM 75M BBM

The 2" SFC has recommended the charges to be collected on a household basis which has been accepted by the State Government. Hence 100% metering is not
possible.
|

4, ° * 1, &* > + & ? T2 > *F* & 2 0?2 &( %t ( *& 2 & ¢
y - *t& M4, * &, - .
> + & ? D2 9 9 9 " 9 # 9 5 9 6 9 7
@M @m ™ 6M 5M
> ¥ & 2 7?7 9 9 9 " 9 # 9 5 9 6 9 7
"M "BM BM BM
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&* &/ W& / G 1* & *("o+* 9 9 9 " 9 # 9 5 9 6 9 7
* o2 = - " ( .o C 11 . | | | | | | |
&1 Te( U - ( & *1, &*~*, 11 + 9 9 9 " 9 # 9 5 9 6 9 7
2 = - " ( s I | | | | | I | | | | |
* 1 *f o220k /(- -& N L7 Once in two years

( &*1, &~,

, *C+ &, *+ / F *" & *( - " (recovery of all direct costs, including related salaries and wages)
(Please lndlcate proposed recovery level for each year for each of the services in %)

! ? &1/ 9 9 9 "9 # 9 59 69 1
"M #M | 75M ABM BB M BBM BB M
! 2 - 9 9 9 " 9 # 9 59 69 7
5M 5B M BM BB M
! , 7 - 9 9 9 "9 # 9 59 69 7
L B L *+ &, F *C-" , *2,. "
(e( + & * | BM BM BM #B M 5B M
S A 9 9 9 "9 # 9 59 6 9 7
- l:l L I
+ (- &L, Tt "9 # 9 59 6 9 7
R A G F T T R B R 7 |:| |:| |:|E 1]
/ ( 1L -g 1, e O A
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

L5- INTERNAL EARMARKING OF FUNDS FOR SERVICES TO URBAN POOR

DESIRED OBJECTIVE/S

$ %& " L& g7 2 ( "1* -& ( &-""1* */ v+ /(&L 11
re( & - ( .&- - ** & =/ b - (7 0" " - Gl & *&

H /e (L)

CURRENT STATUS

4 3 3

! 4, " * 1+, -1 *"" * " - . & -t YA A (1 !
( 2' 1 +° "1 &- &. 1 & * [/ 3 +1(" 0+ "1 1+
&- &, 1 1V G/ 2 "1 1+ &- &. 1 2, 11 (
118 !

! 4, " * 1+, - **& - L - - *1 ., * -+ & *1 , Gl & *& VAR
(1!

9" 4 ./
[ /]

accounts will be maintained as per separate budget provision for urban poor.

According to new directives of the State Govt. separate provision in the budget will be made for delivery of services to Urban poor and separate

R4 c 9 C 4
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B BB > BB" BB"'> BB# BB#> BB5
/ 0 2 &
Y (R 1, ( &* "
**&-;
/ / 2 &
« + & 1, « &*°
**&-;
F 2 &t
Lo+ & 1, ( &*°
**&';
TIMELINE FOR ACTION ON REFORMS
3 3 34
! ( =& - - - - * w ¥ Gl & « + & 1, =& 5
Y, 1 ) »1 ' & "« /. - * )6l & a) o &
9!
91, " / 2( ("2, * 9 9 9 " 9 # 9 5 9 6 9 7
N N Y S B S O N
! "1 & *1, & « =& - +*r (4 = 9"
9 "1, / 2( ("2, * 9 9 9 " 9 # 9 5 9 6 9 7
N DN N i N O N
*l ¢ &L, e - &Y -+ - & 0 9 9 9 9 # 9 5 9 6 9 7
1 -(C &0 *& -4 & ( &
< 4rt o4 LI I JC JC JC ]
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R4 ! cC 9 C 4
! - + & 6L & A L | &0GL "™ "M .+ & *
9 9 9 9 9 # 9 5 9 6 9 7
- M 5M BM M 5M BM
! - + & 6L & A L | &0GL ™ "M L2 &% + & %
9 9 9 9 9 # 9 5 9 6 9 7
- M 5M BM BM BM BM
! - *1 , 61 & YA L | &0GL ™ "M , 1,61 &
9 9 9 9 9 # 9 5 9 6 9 7
- M 5M BM "BM "BM 5M BM
L * 11 Y, */ & ., GL “""i1* x [ * o+ ] & *1," +** (1 0
(& *& .* o+ S "o& 01 / & C,Q@ ** "%/ -
" (C Gl "": *& -, * 2- */  1k ox [ % T+ o+ /(1 (& . G*& !
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" - $ $
$ C
$ ne * & 1 SRt e (gL 1 tex( 2 a1l ) *& -1 +°
"k /& 1+ (& - L1 Coowe (L, +/ (&. 1t
G' -& + ',t +*" ( 3+ C " (,0 & v kg /)
CURRENT STATUS
! 4, * 1 + G' * /.1 &, &. 1 |

House hold survey was carried out in 1996-97 and data base exists. This data has not been updated. However, GIS survey will
be done for households under the UNDP supported program of Government of India.

N /1L &), L & "1 ( 41 *"H 971 "1 + o
1 %
4 L & (. ( 4 (.0 L x L rEEax e (0, 2, %
& ™ * 2 (( e, &1
*| 4, " 1+ .t 2 ( "L* W&,/ A, Mt axc 1 (L, (.

., 2! (in case of wide variation in quality of service within the city across slum clusters, provide average level of service.
Please state extremely low levels where appropriate)



Checklist for the ‘Urban Reforms Agenda’ under JINNURM

No. Area of service delivery Performance Parameter Current levels Prevailing level of access of
urban poor households
F EE
1. Water Supply
! & (, ,+,11 2 L&t te1l/ L, # #BM
"&11,/ 1 ""&
b 4&.,* 1")" 1" &t tel1l/ ) : # "BM
1 ""&
" & 1') & 2, -1 " F 5B ! "BM
& - & 2
WTE
% | 2 811,/ 10" e * (! 3 hours As and when required
2. Sanitation
! & (., ,+, + &, /1 : & ( ) 5BM
, /1 * +/ *) "1/ 2
! & /" "1 1 18, & - ( B1 * "1 ° 5BM
/
/1 * +/ *) "L/ 2
3. Housing
3.1 & - 48** (&' - *((& (, 48** 5M
3.2 -C'¢, ")* & / L + " /C " 5BB ! BM
T




Checklist for the ‘Urban Reforms Agenda’ under JINNURM

! 4, "1 + . G *koue w2 =" +*t f&. 1 ( !
No. | Area of service delivery Prevailing level of access of urban poor households F EE
4. | Solid Waste Management
#! 2 1 - #5 M
#! ? b 3y * IIB M
5. Roads and Drains
5! 4 +° 8** 2 ( ; 5M
5! 4 +° ' 2 BM
6. Street Lighting
6! 4 +° ' ,-(C" "5M
7 Community Facilities
7! - 2 )*s¥( 5B M
7! & /(. #B M
8. Primary healthcare
0! 4+ + ( ,(* P 1&" +° 5B M
0! & + ( ,( 5B M
9. Primary Education
Al 4 / &* BB M

6"




Checklist for the ‘Urban Reforms Agenda’ under JINNURM

No. | Area of service delivery

Prevailing level of access of urban poor households

F EE

10. | Support for livelihoods

B /|

B! ., *+,1 - "5M
B! x> #BM
! 4, 1 + , 1+, -, +," "% &, 1!
No. | Area Total estimated no. in Total number of with % of households / micro-
the ULB secure tenure enterprise establishments
with secure tenure
*& & 1, * @B0 7B "UB"# #B M
2, -0 v T
C g
! *& & 1, * HHBA#H 5# "5M
2 * >
17 .
&(C ° (
, * ( 1
TIMELINE FOR REFORMS
! ( 3+ &" &, 1+ ' * 1] + 1., 1 + -.
+% " w& . 1 2(*((& *& " *&/ & 1 + (& , Lx 1,
*& (& JO*H+ ( G -& + " " (3 + ( ' &* 0C ,(
rxovRe /(1Y) *& (& , /7 2 * * *( , T, ** '
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

(1.,% *& (& .11 2 (, +4+ 0. 1 - 2(6 (
oL & 3 0 * 1/ 8. ) 4 /

BENEFICIARY IDENTIFICATION AND TARGETTING

N &* & e T/ R S R 9 9 9 "9 # 9 5 9 6 9 7
. * _ ] -,& -0& * _ [l -’& -0 ,*’&- -;

C ] C /I

*1 ,t, &t/ F o+ & & * X ox 9" 4 ./

e e ey e ]

! Y * 1/ - - 9 9 9 " 9 # 9 5 9 6 9 7
&Gt I [ N
(such as livelihood, housing, social security, etc.)

! - 1 ' *& " &. 1 " ' 9 9 9 "9 # 9 5 9 6 9 7

1 *1 /
L /. JC JC J[C ]

! e */ &1 LU 2/

QUALITY OF SERVICES AND EXTENT OF ACCESS TO SERVICES

1%/ (. *( %,/ " +*" - 4/ &L 1 o L, 20 1
( ("%, /7 " +* " - A R BT GF TN TR L G L R Y G I
l+*l + ( uw 1 !
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

g. HOUSEHOLD LEVEL BASIC SERVICES
No. | Area of service Quality Parameter | Target Quality | Level of access targeted in each year F EE
delivery®® Benchmark?® : *
Year1 | Year2 | Year3 | Year4 | Year5 | Year6 | Year7
1. | Water Supply
! & (, ,+, N 6 hrs. daily 40 55 70 80 90 100
11 2 811,/ L, supply
"&11,/ 1 &
Lo 4&.,* 1) (& 6 hrs. daily 30 30 30 20 10 0
R R 811,/ ' : supply
1 ""&
L B 150 Mt.
" 1& 1%) +-1 150 Mt. 30 15 0 0 0 0
&. 2,
& - &
2 "&*;
# | 2 10 3 hrs - - As and when required
"&11,/ e ("
| | |
2. | Sanitation
! & (., .+, /1 , Soakpit 50 75 100
+ &, ,° /1 * o+ * Sewer
) Lt
@ " k% +~k + ( &_(_ ( "+" **"( &_( * ( |_| v '2(**" 11
2 2, * " 2 (* & 2 ,")1&.,* 1) 2, x v
S / ( - -
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

No. | Area of service

Quality Parameter | Target Quality | Level of access targeted in each year F EE
delivery®® Benchmark?® : *
Year1 | Year2 | Year3 | Year4 | Year5 | Year6 | Year7
! & /" "1 114, They will be used by floating population.
& - (
+-1 No
/1 * +/ * No
) Lt
*,00 -0 No
2 0*C, 0
| | | | | |
3. | Housing
3.1 & - 48** (&' - 48** 5 "5 65 @5 A5 BB
(&
3.2 -('¢, ") +-1 0 58B ! (/
* & / + "/ 2,.8& ./
", « ' ~
1 18, !

Please provide qualitative comments on above as appropriate..... The households which are not having pakka houses, suitable provisions
have been made in the in DPR for BSUP.
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

¢ OTHER INFRASTRUCTURE SERVICES
No. | Area of service Quality Parameter Target Quality Target year in which all poor households
delivery® Benchmark® shall have access to services at the target
quality benchmark
(State year of the Mission Period)
4. | Solid Waste Management
#! 2 1 - we */ " 2 1 - V4 9 5
#! 2" -1 " F ' BB ! 9 5
y e * , - 2° 4 / 9 5
* & /.

5! Roads and Drains
5i 4 +° I ., BBA> B

18** =, (&

2 (; ) R S y B >
51 4 +° CH, FR T x g . ) 5 >

) 2
6! Street Lighting
6! 4 +° W& ( &(C & ( " BB@>BA

. L /
7 Community Facilities
7! - 2 ) +-1 0 ' ( 5BB 9 6

* S*( * ’ /
R +* 1+ ( &(. C 0,0+, 2 e ( * ("2, ! I 2 (11
2 2, * " 2 (™" & 2,")1&,* 1Y) 2, * v
B -/ ( - -




Checklist for the ‘Urban Reforms Agenda’ under JINNURM

No. | Area of service Quality Parameter Target Quality Target year in which all poor households
delivery® Benchmark® shall have access to services at the target
quality benchmark
(State year of the Mission Period)
7! & / +-! * ( 15 ! B >
( H. *, /
8. Primary healthcare
all 4 + + e * +""./(C ,(2 * 2 B BB
c.(x P ) ( oY &
1& " *-(C&. 1
4
all & 4+ Y A G BB M BBA> B
. (¢ +- " * * 7/ BBB ! 9 7
9. Primary Education
Al 4 / , BBM 9
&* 1 & 5M 9 5
L B ) * / 58B ! 9 5
B! | Support for livelihoods
B! iy 4 " 2(C &' 5M: *& ,+ ., 75M&1 74/
+,1 **&1
B! *OO* 1 *1 *o>* "5M:  *& ,+,,05M&1 7¢/ |
- &1 (* & [/
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Checklist for the ‘Urban Reforms Agenda’ under JINNURM

It is targeted that by the end of year 5, all basic civic amenities will be provided to the slum dweller by the active association and
participation of CDS and SHGs.

METHODS AND PARTICIPATION BY COMMUNITIES

( "0 o G , 1 *1 J* & 1 ( - &
+* " 1+ / ,, + 1 - 1.2 1, W& (
No. | Sector Nature of Involvement Community Mechanism Target Mission | Targeted scale of
year to start activities by end of the
initiative Mission period
1. | Basic services — Participatory planning at micro | Through community Year 2 100% of all developments
water supply, level development society in these sectors shall be
sanitation through such mechanism
2. | Roads within slum | Community contracting Awarded to community Year 3 Atleast 15% of all such

clusters

development society.

contract through
community contracting

Area Sabha/Community Participation Law would ensure that works upto a specified limit can be nominated to the community.

7B
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SECURITY OF TENURE

I 4, " °' - 1 * - &, 1 (& (C,"(C2¢ (+ o9 9 9 " 9 # 9 5 9 6 9 7
*& & ( 1,* 2, - "B 55 65 @ A5

(state target % for each year of Mission Period)

! 4, ° ° - 1 * - &. 1 *> 1 &' ( 9 9 9 "9 # 9 59 6 9 7
28 (+ "*& & ( 1,* 2 "B 55 65 @5 A5

(state target % for each year of Mission Period)
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OPTIONAL REFORMS®




Checklist for the ‘Urban Reforms Agenda’ under JINNURM

) ! !
DESIRED OBJECTIVES:
$ & ** L& A A A e *+4 1 /7 * VAR B G
6 11 _ * 11/, 2( (*N (27 (& L *&( *2 (1 .1
( ) = '( &1 b 1/ Hxo - !
BACKGROUND
1. CURRENT STATUS
O
a1/ -
! ' 41 /°

The current system for property registration is provided in Registration Act, 1908 (Act No. 16 of 1908). A deed of transfer of property is typed or hand-

written alongwith photographs of executants are presented before the Sub-Registrar. He registers it, keeps a photocopy as record and returns the
original on the same day to the registrants.

4
" (

(- 2 2 - " * 11
1! 1 -

/; * . o*t . -*1& H

* 20 ( ( 2H:

+ (

Information is not captured automatically. The registrant presents his case before the concerned officer in the ULB for mutation of records.

*| (117 -° '/t * ( ., 2 -H
Status Yes No Remarks
| v
! & ' v *1/ "1 + ( *
Gl, , ( , + &- " & w ( 1 % wEox + ,+

7Il
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Lo ' v
41 [ . v
N I v
+1 ' v
A v

! 2(C - 2 - * 11 H

Registration Act, 1908 (Act No. 16 of 1908)

! ?( " (" & > - 11/ * 'H
Activity Already in place Under Not done so far Remarks
implementation
e 11 ‘& -3 v
, * * o 11 / * . v
2 11, * -&, &1- v
x
/" L v
- VAR v
! 4 + *& & 41 -t
Estimated number of properties in the city**(a) No. of properties on records in  No. of disputed Coverage
the Municipality’(b) properties Ratio(b/a*100)
@®BAS55 6#@B 60M
-1 ?C "(C. 2 (1 11 7/:-! , H
Title deed.
R R (R (+, 1 v+ /W o9t [ |
! ( -& Y 2 (1 (* va
Y4, ( & /-(C 11/ &

T#
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The State Government keeps a record of documents. In case of a dispute, parties approach the civil court. The State Government may provide a copy of
the registered document on the request of a property.

! " ( . *& ' B I S G 2 "(1: -v 01 0", *H /"1 °

List of evidence documents Comments
a. Registered Sale Deed

b. Registered Lease Deed for

more than 30 years.

c. Partition Deed.

d. Settlement Deed

! 2C " ( % */ &l 11 /7 * H2( 2° " H

TIMELINE FOR ACTION ON REFORMS

4, * * ( " 7 J2(((C ,2- -'28& . >
L G T Y G 9 9 9 "9 # 9 59 6 9 7
C 17 | | | |
N . LY GRS S A R 9 9 9 "9 # 9 59 6 9 7
R ' s I | | | | | | | | | | | | |
*| - * 9 9 9 " 9 # 9 59 6 9 7
/ I | | | | | | | | | | | | |
! N4 9 9 9 "9 # 9 59 6 9 7
/ I | | | | | | | | | | | | |

75
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*'(+

/

w 11 "

& 41/ G *

% " *
*(+ - BBM -" 1
% " &
% properties
registered

. =& -+

%& /

Year 2

Year 3

ol 9 9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | | | | |
, =9 9 9 " 9 # 9 5 9 6 9 7
I | | | | N [ ]
9 9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | . ]
"0 9 9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | | | | |
. 9 9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | . ]
o "()9 9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | | |
/ t-G97 " 4
" -6 / 4
Year 4 Year 5 Year 6 Year 7
9 9 9 " 9 # 9 5 9 6 9 7
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) $ $! C
(For construction of buildings, development of sites etc.)

DESIRED OBJECTIVE/S

$ %o " * L& VAR A , - ( &, -11 +,1 =2 (( - d* o+
A (| '1 , > % -1 v ( *& -" +,1 !
CURRENT STATUS
! ?(*( - " "1 ", 11 - &, - [/,2H
( 2 & /4, -1
.l 2(*(, -, -+ " ( &, &, - [/ ,2° 1, ( - H
141 & - +,1 * A56
*| G1, « + & - "+ + 2 (4, -1 b x|
Agency Role
a. Development Authority +,1 8., 't 11 +, ° VA +,1
&( / = * * .
b. Housing Board ( +,1 ./ & - &, " 11 +, ° Jdo& -
C Regulated Area -&, S T 11 +, ° A4 &(C 7/
d ULB G*1 .+ e 11 +, ° V4
! G1, , (G -1 * &, - 11 + !
'&- LA & _4 * * &( L _I * * * . * * * '0
1 0 1 : %& 042 0 + & 1 0 2 4, - 1 X %& ;! 11 +, ""B
/" & -4, AB /* * 01, v 11, - " 11 + ,* . * 1 & ( bl

77
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C&(& (*/M:

-+ 59 ]
! 2 /=&, 1 &, -1 oo " H " (!
List of Parameters Comments
a Land Use
B Ground Coverage
C Set Back
4 -
| 2 2°(C &, - /,2," +" H 9 BBB
NG ot (20
Level of Modification Revision date  Detail of modification
| *’*( L - & *+ - * 9 BBB
! * ) 9 BBB
[ T A S A A R 4 9 BBB
+' &, - /> 2° BBBI 3 + ( - (1 B T | A
( -(01 -
=11 , & (G &' *C , -/ * 1& (1= &, =11+ 2, "8 1 * o
_ 1, "2 1% - (" +,1 L o+, 1 &C ./ 2 (@&
gr o " & &, 11+, ( * ./  BB# BB
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1 | Number of Applications received (before 30th Feb’2005) 7979
2 | Number of Sanctions made within I month from date of receipt of the application 67
3 | Number of Sanctions made within 2 months from date of receipt of the application
517
4 | Number of Applications that took more than 2 months for approval Ni
Average time taken for approval of a building 12 days
! 4, L * ( 1 LAl -, L L] , / ( 11 + ’1 * uw
TIMELINE FOR REFORMS
4, *C "t S g2 C 2 - - T2%, >
! '&, 2 ¢, - ot hg &, - [/,2" > 9 9 9 " 9 # 9 5 9 6 9 7
| | | | | | | | | | | | | |
. * . * ' (6" - & =-/,2 9 9 9 " 9 # 9 5 9 6 9 7
. G AL & RN I (IR A S LR C 1 I | | | | | | | |
*| - - &t v &, " "1 &, - [/ ,2"9 9 9 " 9 # 9 5 9 6 9 7
ok T A T [ 1 N | | | | | | | | I
! ( 6 -, -1 & ( 2 &, - /,2° * 9 9 9 " 9 # 9 5 9 6 9 7
: ; | | | | | | | | | | | | | |
! " ( 2 &, - /,2"( &( 2. 9 9 9 " 9 # 9 5 9 6 9 7

1 1 1 1 10C 1

7A



Checklist for the ‘Urban Reforms Agenda’ under JINNURM

I A e e e Y s

-&1 / 2 (, . * P (+ - - &, -1 9 9 9 " 9 # 9 5 9 6 9 7
C 17 . | | | | |
11 +,'1 2_&, —_/,2' : ; (O] (o] (O] " (o] B 9 A 9Q 7
( e [ e s e s [
( * 4+ x| % / /" et 11, * 9 9 9 " 9 # 9 5 9 6 9 7
&, -1, 11 +,0( &(C ( "t&(C P | | | | I | | |
*+ C * * -/ :C 02t 0,1 0o
3 &* + - &1 - *
-/ Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7
&, - V&
, "B /° B B 7 7 7 7
* "B /° B 5 B B B B
/ ( .o -¢& -+ ! ("'1*1 + ; 9 9 9 " 9 # 9 5 9 6 9 7
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") $ $1 C C
! $
DESIRED OBJECTIVE/S
$ we ' (- )* " %o T 1m 2 1 NG 2+ -k - /
&, -1 o020, - dro+ 1 -* '+ 2 & -8 /2 &
CURRENT STATUS
! « 7.-5 -2 - /&, -9 N L1
too/, 1 2 - (& >
| * 2( (- 1 H 9 BB
! 1 ( .&, -./,2 /&, =" * H o' N L1
! Rl &1 _H 9' I:l -
4! 02( (* 1 Jx &, -'H
2 ( + ] _ " / l, ] L . _ ( IIBB l%& ] , -&, _" . > ] ,
&, =T
TIMELINE FOR ACTION ON REFORMS
4, [ * ( e / _/2(*(( ”2 _ -2 &’ . N
! , - 2 +' -/ *r & 9 9 9 "9 # 9 5 9 6 9 7
I | | | | | | | | | |
N 4 1 &, -.7,2 RN ¢ /* & 2 9 9 9 "9 # 9 5 9 6 9 7
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*|

, & (2 &,
&, - /1,2 (&( 2.’
(% T
ST
2.8, -./,2
-+ ’ ('1*1 +

-./,2

* 9 9"9#?5?6?2
I | | | | | |
9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | | | | |
(©] ' Q 5 O A 9Q 7
I | | | | | I | |
9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | | | |
9 9 9 # 9 5 9 6
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) ) #
: 5> $ & C/ 'C
! $
DESIRED OBJECTIVE/S
$ e ** L& g1 2000 -, " B5M +,1 (& -1 1 *": (1&.,*
1+ ; ,2 * , ( (& - ' ( ? 3* - " 118, !
CURRENT STATUS
! -+ ) %& " >- + &t "Lt 1 +° (& - (*/7:-1 +,1 &C /N & -
0 & - 1 *:
S.No | Institution Approx. no. of dwelling units created in previous financial year
>
& - >

. 4, "1 + . G 2(*( 1+ * 1, /" s (& -+, 1 (*/

Information parameters Estimates

& . 1+ +,1 (*/ "B

11 G & . (& -1 1*"./1+ +,1 "6

2( 1, "2 ¢ ,

11 G & . -& '* g1+ @B

+,1° .t 1
*| " ( /, - - - '+ * 1 * - , ?) 3 (& -1 1*H9 [] |
! /%, "1+ (C ,,2 -

4 * - +,1 '+ ?) 3
N R (-+ 2, "1+ +,1 ‘o [ ]
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TIMELINE FOR ACTION ON REFORMS

4, * o+ (" 4 A2((( .2 - -'28& . >

! * ( G "4+ B 5M; 9 9 9 "9 # 9 59 6 9 7
C 11 . | | | | |

N ( 6* -, -, * 9 9 9 "9 # 9 59 6 9 7
I | | | | | T | | | | | |

x| , 1+ (1* - "y ?2) 3 (& -1 1*"

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7
Percentage of 5M BM 5M
reservation (%)

! !/ ( .o-& -+ Y o R 9 9 9 " 9 # 9 5 9 6 9 7
I | | | | | | | | | | | | |

& -4 %/ - 2 (1" (-( *( 2 (1% BM1Y, ° i ? BM
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#) C
DESIRED OBJECTIVE/S
$ e " )* - & * o2 0t , - (C1 *oox o+ - *& & > - %, & ,181 "2 (
( - d* o+ - 100 "1 , > % -1 * 7 ( *& -7 +,1 !
CURRENT STATUS
! 61, , (*& A * o+ - % &, > - %, & ,1&1 7 T -& +,1 &C /¢
2,1 ' &' ;
2 A L& (-t +,1 &( /& +, 1
&(C /4 + 1&.,*0 & * ° I* * * (& - /
(-, & 13+ L G G A
! & (& . - * + ( !
Agency Role
A Development authority *
B CTCP *Cx, o+
C Government 11 +,
d
*! e - o )yry . - 2 * - %8 & >- *6, & ,18&1 " 'H
4 . 4, - .1 *  A76
! R G / 1 1, * (1L * & wr(* +* " (1°H /= < o= -+ 'l
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I 2( " ( + - * o4t , - %8, &
TN vk * |
| ( &- &- ’0* *’ *,> . Il* *!
I
! 4, ° * o1, vt A O - *&, &, >- %, & ,1&1 77
(o P /o0 WETR
TIMELINE FOR ACTION ON REFORMS
/
! - * o (C G -1 * & ' , 9 9 9 " 9 # 9 5 9 6 9 7
' A O R | | | | | | | | | |
. « 67 -,-7, * 9 9 9 " 9 # 9 5 9 6 9 7
| | | | | | | |
*1 ' ( 21 *" (C&(C 2.° 9 9 9 " 9 # 9 5 9 6 9 7
| | | | | | | | | | | | | |
! /,+,?2 (U oo %t - 180, 9 9 9 " 9 # 9 5 9 6 9 7
| | | | | | | |
! - &1 o2 ", T+ -, -+ 9 9 9 " 9 # 9 5 9 6 9 7
. 8 | | | | | | | | |
! L * 4o W& /*/* & 11, ~ 9 9 9 " 9 # 9 5 9 6 9 7
o+ .8 (& (e P | | | | | | | | | | | | |
*+ C *  * - r :C 2.t 0,1 0o
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>8" 0
Year 1

& +
Year 2

('1*1 +

(

Year 3

4

9 9 9 9 # 9 5 9 6 9 7

I | | | | | | | | | | | | |
Year 4 Year 5 Year 6 Year 7

9 9 9 9 # 9 5 9 6 9 7
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‘) 0

1=
+H

DESIRED OBJECTIVE/S

$ e *C* ON* "& o o1 (1ot =" , 11 10" - , + * 0, 01 7/
"1 B O
CURRENT STATUS
! G1, , (1 +, -1 - - 117 , - H

Registration of property is done in 347 Sub-Registrar’s ofiice. In 241 offices, it is performed manually. However, in 106 district level Sub-Registrar’s
offices, record of registration of documents is being created on PRERNA software developed by NIC from 01.08.2006. Necessary amendments have been
made in Indian Stamp Act, 1899 and Registration Act, 1908 and rules.

.l 2( G (1 * 1& L >

Lot % o1& Lo+ - 11 "Hor" [ [

N G Y G O ¢ Ho 9t [ ]
TIMELINE FOR REFORM
! * ( - / * 40" '* *1 % ww _r

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7
v

1 1* * o+ 1 *1/1 ** - *& ' , *1 * - *& (. '&. 4
&, +,1 03 + [ N A A S (I (e !
> 1 *" 1 + ' ' & Gl * * 4+ & ( ' 4 1 [/ * !




Checklist for the ‘Urban Reforms Agenda’ under JINNURM

) $! C ! C
DESIRED OBJECTIVE/S
$ we " (* " g, 20, & *fro-2 2 0T x4+ 2 R
CURRENT STATUS
! ¢ /./,21 - g *f* 2 H9'[] [
N /N1, "1+ 2 - P
Lox 20 (7. 1 H | |

L1 (&, -,209 ] I

L2, -0, 18 *H |

*! ko4 - '1* *

TIMELINE FOR ACTION ON REFORMS

! .- * & ? 2 x5 -/ 9 9 9 9 # 9 59 6 9 7
LT 1 | | | |

! 4 1 &, - 20 L x( /* & e 9 9 9 "9 # 9 59 6 9 7
I | | | | | I | | | |
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*|

9 "

I | | | | | |

9 "9
I | | | | | |

9 "9 #
I | | | | | |

9 "

I | | | | | |

9

5

9

6

9 # 9 5 9 609

I-I:II:I

# 9 59 6 9
I-I:II:I

9

7

9 7
| .
9 # 9 59 6 9 7
| L 1 ]

9 # 9 5 9 6 9 7

AB
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t)

DESIRED OBJECTIVE/S

$ & " ( o+ & ' ( & T - - &. "* - Po&*( o4 '
(& *& P " & -. & T&* - AR Y ¢ G1 & ./ &* -+ & / e G
>, -& 1", -+*% & 06 "+ & & &* 01 * o+ 2 - OOt *(+ -
-1 * , ] ] ( ] _ |
CURRENT STATUS
3
. 41 -+ ( T 2 - !'>
& - | 8 | 884 | & #
Total staff'in the Corporation/ ULB B A ""6A
Permanent/Regular posts B A "6A
Occupied posts 7 # 6A #B#
Temporary staff > > "@ AT"
Technical staff # > 57 >
Non technical staff 5 > i >
Vacant posts # 6 A
Number of new posts created in the past five years > > 5 >
Number of recruitments done against the above posts > > 5 >
Number of posts fallen vacant due to retirement during > > 6 #5
the past five years
Number of recruitments done against the above posts > > > >
Number of retirements expected in the next five years. > " 6A
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e - L - d (1 VAR
Initiative Date Details Achievements
> 3
| 1 ] 2 ( + ] | ] ( l ]
Initiative Date Details Achievements
(181" **g, " &., /7" +) BB5 « / 1 (0 *™ & *
(11 4 $&,/ BB6 (40 &0 Jo& *1,
(11 4 $&,/ BB6 ( 4g "2 G* + -
R4
*| Y ¢ G1 & + (1" +/ ¢
(All expenses are in Rs lacs)
FY 2001-02 | FY 2002-03 FY 2003-04 | FY 2004-05 | FY 2005-06 CAGR
. (Rs.) (Rs.) (Rs.) (Rs.) (Rs.)
Particulars
, - & BIAG6 A"IAA " 510 B@!6B #O7'#
L] . 2 * L ]
4 " A" "BB!BB "ABI57 "@AIAS "A BB
( F
Total establishment expenses 5# 7 SA™AA 7B6!"A 5B@!55 070'#
Total Establishment expenses #AI"6 #5156 5"l 5t 5BI#7
as % of Total Revenue Income
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Note 8 ' w2 *° * & , -t &,/ ( , ) * & 4 * (!
! 2 ( + " &* L Gl & -/, (1
Initiative Date Details Achievements
* & * & & T (C
Gl &

TIMELINE FOR ACTION ON REFORMS

! 4, - /(" 1'/78&27¢ .- L8 C 2 - 2" 1 B S G
/ , B

a. Rationalisation in staff & Human Resource Management . & &/
Suggested steps: . * , 1(, T 9 "F9O #
. Identification of loopholes in the existing staffing = 4 1", 1 + b
. Draft Proposal for changes in staffing policy . '&, 2 (, °
. Draft Proposal for reforms in performance evaluation system . 1 X8,
. Employee Consultation . 11 +, ( 11 1 &C 7/
= Discussion with various ULB Departments
= Cabinet Approval
= Preparation of Enabling Legislation
b. Staff Training " o - %& '
Suggested steps: " * -1 - ' 9 "F9 #
. Assessment of training needs . , L -*& *&,&
. Finalisation of training curriculum ] . x - *
. Selection of Agencies to provide training = 41 - & "
. Conduct of training ] &* -
. Training programs identified = 1* '
c. Reduction in Establishment Expenditure " - - * %,
Suggested steps: ] &, " * b 9 "F9 #
. Outsourcing certain functions ] * * '
. Higher capacity utilisation

All
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/ ) =

. Energy saving
. Cost control targets

d. Continuity of tenure of key decision makers .
Suggested steps:
. Minimum average tenure of Municipal Commissioner

e. Management review systems = 3 1 *1 " "+
Suggested steps: N
= Periodic review by Mayor & Municipal Commissioner ]
= Generation of Daily / Weekly / Monthly and Quarterly Performance reports | ® & .,

on — Financial, Service delivery and Capital Projects

do4 -+ ( ,tor2( 1 . )

Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7

g . v

Note: A detailed study is being done by RCUES, GOI, Lucknow. Based on its recommendations, necessary steps will be taken in due course.

o4, /20 ( o+t : -4, o 2C W */rer(L, (- + 20
A detailed training plan is being prepared which will be operational in the year 2007-08. The plan will be reviewed after every five years.
4, " -+ ( o ' &* Y G1 & - " ( v/
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7
- &* ( G1 & 5M 5BM #0@'5M #7IM #6M #5M
"M , ;

Note: A detailed study is proposed to be conducted by National Institute of Urban Affairs, New Delhi. Preliminary discussions have been held with the
Director of the Institute. Based on the recommendations of the study and in consultation with the stakeholders, suitable measures will be taken.

! - .,/

& /0N

& *1,
-+

A

) G *& +

*

9 "

9 # 9 5 9 6 9 7

A#
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1)
DESIRED OBJECTIVE/S
$ we (" &*& TR : (
& P o+ 2 - 1 -C - " res ( '
* * & *1" '1* * *( *, '*1’
-1* ,u ] (- _ |
CURRENT STATUS
! (- L e ( v 2 L7
! " ( 1 (&(Q , *'™H /770-+ (
L2 /(0 6t (* M
L 2( &* (/1 2( 12
*| A O N ¢ L7 (

& - - & . *
, - *& %& 0
1 + * *(

/ HA4,

(/7 , H

/72 ( (1 +, - -

P&x(" & & '

2 ( ( 2(
VN B

& &

(&

N
*( + -

Cadre of staff

Functional area they are employed in
the ULB

Method of selection

Average tenure in one ULB

"9

59

« */,+,1 ° , - * I-1

AS
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TIMELINE FOR REFORMS

*|

£l 2 ( ( S R 8§* "2 ( ( 1 d
- %> L+, - - L(FI& Tt o+ g1 '2(2 L& o*x v
&* 0 *h
Initiative for Organisational structural improvements Target Date
LI B | + ] 1’ S - */* *% & ., / LA /, + , - * v
Initiatives for inter-institutional structural reforms Target Date
9 -
* 2 1y = b &1 ( ) * ] + )
N A ) * * & *1," G T
Initiatives for creation of cadres of municipal staff within the State Target Date
& -& 1 - $&  BB7

A6
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. ) $
DESIRED OBJECTIVE/S
$ % *(C* "2 J/ 1, /71&.,®1 + 1 (1 ) * AR R (& G, 2 /
1 "+, e*(1 (1 L,/7(¢" ¢ 1 -( ' 1 ' *xoLo
CURRENT STATUS
! 2/ +° 444) *& - &T&* - T +* & ( & -(C1" +/ ™
Nil.
Initiative Date Details Achievements
TIMELINE FOR REFORMS
. 2 ( vt =&/ 1.,* + 71, *& - - 1 -444 &. " +*°
Regulatory / Policy changes Target Date Intended impact
, 2" - ( &-(444 1+ "+ +/
* ' - ( &-(444 1+ " +*  + /
* 1 -(&_(444 1 + ' +* o+ /

A7
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2 (*/,+,11¢* + "1, ( &(444 ( G (C /1 ™
Project Target Date Mode of PPP
2" - 9 #




